TepmuHbl M onpepeneHna

Mpopgaseu, — 0b6LLECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTLIO «MucTep Kebn», ocywecteastowee
npoaaxy ToBapoB AMCTAHLUMOHHbIM cnocobom Ha Calite. MHH 7733807165; KMNM 770801001;
dakTnueckmin agpec: 105082, r. Mockea, MyHULMNanbHbIN OKPYr BacmaHHbIN, naowaab CnapTakoBcKas,
A.1/2, nomew,. 1/1

MokynaTenb — ntoboe pusnyeckoe Mau opuamndeckoe AnLUo, cnocobHoe NPUHATL U ONNaTUTb
3aKa3aHHbI MM ToBap B NOpAAKE M Ha YCNOBUAX, YCTaHOBIEHHbIX HacTosAwmuM CornawieHmem u
OEeNCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

ToBap — maTepuasbHbli 06BEKT Kynan-npogaxu. MHpopmauyma o Toeapax pasmewaetcs Mpogasuom
Ha CaliTe gns npoaakm Yyepes MHTepHeT-marasmH AMCTaHLMOHHbIM cnocobom. MNepeyeHb ToBapos,
pa3smeLlLeHHbIX Ha CaliTe, MOXKeT M3MEHATbCA No ycMmoTpeHuto MpoaaBua 6e3 ysegomneHus NMokynaTens.

MHTepHeT-MarasmMH — Toprosas naowaaKka Npoaasua, pacrnonoXKeHHaa B CETU UHTEPHET, MMeloLLLan B
KOHTEHTE KaTa/or npeanaraemblx 418 npogarkm ToBapos (BUPTYaNbHYO BUTPUHY) U MHTEPAKTUBHBIN
mexaHu3m odbopmaeHns 3aKasa Ha 3TV ToBapbl C YKasaHMEM LIEH, a TaKKe APYryto MHGopMaLmio.

Cait — Beb-pecypc MHTepHeT-marasuHa https://mrcable.ru

CornaweHune — gaHHoe [onb3oBaTeNbCKOE COMNalleHne, KOTOPOE pPerlaMeHTUPYET OTHOLWEHNA MeXayY
MNMokynatenem u MNpogasuom.

3aKa3 — OOKYMEHT, coAeprKalunii nepeyeHb ToBapoB M ycayr, BbiIbpaHHbIX MoKynaTesem B MHTepHeT-
marasuHe. dopmunpyeTtca aBTOMaTUUYECKM B 31eKTPOHHOM Buae Ha CaliTe.

JocTaBKka — gocTaBKa ToBapa TPeTbUM NMLIOM (NepeBo34YMKOM), OKasbliBatoWwmMm MNpogasLy ycayru no
AocTaBKe 3akasa NokynaTtento.

O6wue ycnosus

2.1. 3aKasbiBas M npuobpetas ToBapbl Ha CanTe, MoKynaTenb cornallaeTca U NPUMHUMAET BCE YC/0BUS,
M3N10XKeHHble B HacToAawem CornaweHun. B cnyyae Hecornacma ¢ HactoAwmm CornaweHnem MoKkynatenb
06A3aH HemeaNeHHO NPEKPATUTb UCNONb30BaHMeE cepBuca MHTepHeT-MarasmHa U NoKMHyTb CauT.

2.2. ToBap npeactasneH Ha Calite yepes ¢oTo06pasLbl, rpadmyeckmne, TEKCTOBbIE N PEKTAMHbIEe
MmaTepuanbl, KOTopble ABNAAIOTCA COOCTBEHHOCTLIO [poaaBsLa U He siBaatoTcA nybamMyHoi odepTolii. Mo
npocbbe Mokynatena Mpoaaeel, 06a3aH NpegoCTaBUTb No TenedoHy, NOCPeACTBOM 31EKTPOHHOM NOYTbI
npoyyto nHpopmavmio, Heobxoaumyto NMoKynaTento 4NA NPUHATUA UM peLleHUA O NOKynKe Tosapa, B
TOM uncne nHpopmaumio o cepTnudmrKaumm ToBapa (ecam npesycMoTpeHo).

2.3. Odopmnns 3aKas Ha Calite, NoKynaTesib NOATBEPKAAET 3aK/OMEHNE CAENKN B COOTBETCTBMM C
ycnosuammM Hactoswero CornaweHua. Pernctpmpyace Ha CanTe, MokynaTtenb corallaeTca ¢ yC10BUAMM
XpaHeHUs M 06paboTKM CBOMX NEPCOHA/bHbIX SAHHbIX, ONpeaeneHHbIx MoanTnKoi
KoHbuMaeHUManbHocTM MpoagasLua.

2.4. NpopaseLl, ocywecTBaseT npoaaxy ToBapos yepe3 MHTepHeT-MmarasmH Ha Tepputopum Poccninckoi
depepaymn.

2.5. Mpopasey, B 04HOCTOPOHHEM NOPAAKE NPUHMMAET U u3meHsaeT ycnosua CornaweHma. B
OTHOLWeHUAX Mmexay MpoaasLom u MNokynatenem NpUMeHATCA NonoxKeHnA CornaweHus,
OENCTBYIOLLME C TOTO MOMEHTA, KaK MoKynaTtenb 3aperncTpMpoBanca Uan Havyan ncnonb3osaHue CaliTa.

2.6. K oTHOoweHMam mexay MoKkynatenem u MNpoaaBuom NpumMeHATcA NoaoKeHna MparkaaHCKoro
Kogekca PO o posHuMyHol Kynne-npogaxe (§ 2 rnasa 30), nocTaske ToBapa (§ 3 rnaBa 30), a Takxe 3aKoH



P® «O 3awmTe npas notpebutenein» or 07.02.1992 r. Ne 2300-1 v MHbIe NPaABOBbIE aKTbl, MPUHATbIE B
COOTBETCTBUWN C HUMM.

2.7. 3aKkoH P® «O 3awmTte npas notpebutenei» or 07.02.1992 r. Ne 2300-1 He pacnpocTpaHAeTca Ha
PUANYECKUX UL, U UHANBUAYAIbHbIX NPeAnpUHUMATENEN, 3aKa3bIBAOLWMX UM NPUOBpeTatoLnX
ToBap gns npegnpUHUMaTENbCKOM AeATENbHOCTH.

Mpepmert cornaweHusa

3.1. Npopaasel,, Ha 0OCHOBaHMK 3aKas3a oKynaTena u npeaBapuTenbHON onnatbl B pasmepe 100%,
npogaet ToBap B COOTBETCTBUM C LLeHaMu, onybmMKoBaHHbIMM Ha CaiTe, a MoKynaTenb ONi1a4ynMBaeT u
npuHMmaeT ToBap B COOTBETCTBUM C ycnoBnammn CornawieHus.

3.2. Npogasel, ocyuwecrtennet JoctaBky ToBapoBs MoKynaTento cnocobom 1 B CPOKKU, OFOBOPEHHbIE
CTOPOHaMM B Npouecce NPoaaXKM.

3.3. MopAaaok u onnata [JoctaBku 3aKa3a OroBapmeatoTca B NyHKTe 7 HacTtoawero CornaweHuma.

3.4. Npogaasel, ocTaBaseT 3a coboli NpaBo 0TKa3aTb B Npogarke ToBapa MNoKynaTenio, HapyLunsLLEMY
NonoXKeHus HacToawero CornaleHns.

3.5. Npoaasel, ocTaBnseT 3a coboi nosHoe U 6e3orosopoyHoe NpaBo Ntobbim 0b6pasom B
O4HOCTOPOHHEM Nnopsaake MmogMdnunpoBaTh, TO €CTb U3MEHSATb, AOMNOAHATL, YAANATb U APYrMM 06pasom
KOPPEeKTUPOBATb Nt0bble NYHKTbI M YacT NyHKTOB CornaweHna 6e3 npeasapuTesIbHOro OnoBeLLeHUA
Mokynatens. Ho 3To He ABAAeTcA OCHOBaHWEM A5 0TKa3a MpoaasLua oT 0683aTenbCTB Mo yKe
caenaHHbim Mokynatenem 3akasam.

NHdopmauus o ToBape

4.1. doToobpasLbl UMUTMPYIOT NpeacTaBneHHbI Ha CainTe ToBap. PeanbHblt BUA ToBapa MOMKET He
CoBMagaThb C n30b6parkeHnem, npeactaBneHHbiM Ha Calite. Kaxabit doToobpasel, conpoBoxKaaeTcs
TEKCTOBOM MHbOPMaLIMEN: apTUKY/IOM, LLEHOM K onncaHMem ToBapa.

4.2. IHTepHeT-marasuH ocTaBaseT 3a coboit NpaBo (o4HaKo He 06A3aH) OCyLEeCTBAATb
npeaBapuTe/ibHY0 MPOBEPKY, MPOCMATPMBATb, MOMEeYaTb, BbIOUPaTb, U3MEHATL UM YyOUpaTb toboe
copeprkaHue CaitTa.

4.3. Mpu nprmobpeteHnmn MoKynaTenem TeXHUYECKU CIOXKHbIX TOBAPOB, KOTOPble TpebytoT
CneuManusmMpoBaHHOM ycTaHOBKM, MpoaaBsel, He HeceT OTBETCTBEHHOCTM 3a NMPABU/IbHOCTb MX
NOAKNOYEHMA U UCNONb30BAHKA, 33 UCKNOYEHUEM CNYYaeB, B KOTOPbIX [oKynaTenb nosb3yeTcs
ycnyramum MHTepHeT-marasuHa.

3akas Tosapa
5.1. 3aka3 ToBapa MoOXeT OCyLLeCTBAATLCA:
e B WHTepHeT-marasmHe — yepes CaliT unun no tenepoHam, ykasaHHbIM Ha CainTe;

5.2. NMpwu 3aKase ToBapa Yyepes CaiT NoKynaTenb A0MKEH NPOATH NpoLeaypy PerncTpaunm, Bo Bpems
KOTOPOM YKa3blBaeT IMYHbIe (MepcoHanbHble) AaHHble. Mpu pernctpaunm MNMokynatens cuctema
3anpallMBaeT Naposb K PErMCTPUPYEMOMY IOTUHY. DTOT NapOo/b AOMKEH 6bITb N3BECTEH TO/bKO
MoKynaTesto U He JoMKeH coobLWaTbCA TPeTbUM MLLam. B cBoto ouepeasb, Npoaasew, rapaHTupyet
HepasrnaleHve TPETbMM NLLAM BCEX BBEAEHHbIX B MPOLEcce PerncTpaLmm noib3oBaTe/IbCKUX AaHHbIX.



MoAapobHble YyCNOBUA XpPaHEHUA U UCMOb30BaHUA NUYHbIX AAaHHbIX U310XKeHbl B MOAUTUKe
KOHPUAEHLUMNANBHOCTH.

5.3. Ecam no utoram dopmmpoBaHms 3aKkasa obHapyKuBaeTca, 4To y MpoaasLa oTcyTCTBYET
Heobxoanmoe KonM4ecTBo 3akazaHHoro Tosapa Mbo HeT HyXKHoM moaenu, NMpoaasey, B TeyeHue 1
(opHoro) paboyero gHa nHpopmupyet 06 aTom NMoKynatens. MNokynaTenb BNpase COrnacuTbEA
npuobpectn ToT ToBap, KOTOPbIN CTb B HAIMUYNM, BMECTO 3aKa3aHHOIO A0 3TOro, IMb60 aHHY/IMPOBATb
cBOM 3aKas.

5.4. Homep 3akKasa yKa3blBaeTcA B TOBAPHOM YeKe, HaK/1aHOM, SNeKTPOHHOM popme 3aKasa Ha Calite n
MHbIX dopmmpyemblix MpoaaBLOM AOKYMEHTaX, MoATBepKaatolwmx GaKT 3aKkasa U ABAAOLLMXCA
HeoTbem/IeMoM YacTbio HacTosLero CornatleHus.

5.5. MNokynaTenb MMeET NpaBoO U3MEHUTb COCTaB 3aKa3a 40 MOMeEHTa 3aBepleHna GOpMUPOBaHUSA
nytem ysegomnenusa ob stom MNpogasua no TenedpoHam, ykaszaHHbIM Ha CaitTe, MAn SNeKTPOHHON noyTte
sale@mrcable.ru. [lefcTBUTENBHBIM NOATBEPKAEHMEM 3aKa3a B TaKOM C/lyyae byaeT ABNATLCA
nocnegHee no Aate NOATBEPKAEHME.

5.6. NMpogaasel, BNnpaBe MHGOPMUPOBaATb [oKkynaTenn o gpakTe opopmMmIeHNa 3aKasa U HeobXoAMMBbIX
napameTpax 3akasa. a8 MHGOPMMPOBAHMA MOTYT UCNO/Ib30BATLCA KaHabl: TenedoH, sms, email, push-
yBELOM/IEHUA.

OnnaTta ToBapa
6.1. ToBapbl 1 Ycnyru noanexaT onnate No LeHam, KoTopble ycTaHaBameatoTca NpogasLom.

6.2. LleHbl B UHTEpHET-MarasnHe BKIOYAIOT B cebA BCe Ha/I0MM U yKasaHbl B pybniax. Onsata TakKe
npuHMmaeTtca B pybsax. CroumocTb [loCTaBKM He BK/OYEHA B YKa3aHHble Ha CaliTe LeHbl, a
obcyKaaeTca A0NONHUTENBHO NPU 0bOPMAEHNN 3aKa3a U BHOCUTCA B AOKYMEHTbI, popmMmupyemble npu
3akKase.

6.3. LleHa ToBapa B MHTepHET-MarasmHe MoXeT bbITb M3meHeHa MNposaBLOoM B O4HOCTOPOHHEM
nopagake. Mpu 3Tom LeHa Ha yKe 3aKa3aHHbIl MNokynatenem ToBap U3MEHEHUIO HE NOA/EKMUT.

6.4. ToBap NOANEXKUT ONaTe 3a Ha/IMYHbIA UM Be3HaNMYHbIN pacyeT. Cnocobbl oniatbl ToBapa yKasaHbl
Ha Caiite. CornacoBaHHbIM CTOPOHaMM CNOCOB60OM ONAaTbl CYMTAETCA cnocob, BbibpaHHbIN MoKynaTenem
M3 JOCTYNHbIX cnocoboB onnaTbl Npu odpopmaeHnn 3akasa.

6.4.1. Onnata ToBapa 3a Ha/IMYHbIN PACYET OCYLLECTBAAETCSA:
e B oOdMCe KOMMNAHWUK;

6.4.2. Onnata ToBapa no 6e3HaNNYHOMY pacyeTy OCyLLecTBaAAETCA:
e MnyTem onsaTbl N1IATEXHOW KapToii;

e MyTem nepeuncieHusa besHaIMYHbIX AeHEeXHbIX CPeaCcTB Ha pacyeTHbIN cueT Mpogasua (npu
YC0BUM YKa3aHMA Homepa 3aKasa);

e MyTeM UCMONb30BaHMA 3/IEKTPOHHbIX CPEACTB NNATEXKA;
JocTtaska ToBapa

7.1. Joctaska ToBapa, 3aka3aHHOro B IHTepHeT-marasuHe, oCyLeCcTBAAETCA HECKONIbKMMM cnocobamu:



CaMOBbIBO3 CO CK/1ag NpoZasua — becnnaTtHo;
Kypbep Mo ropoay (B COOTBETCTBUM C yCTaHOBAEHHbIMM MNpogaBuom Tapudamm);

TPaHCMOPTHaA KOMMaHWA B PerMoHbl (B COOTBETCTBUM C Tapudamu, yCTaHOBAEHHbIMU AaHHOM
KOMMaHuen).

7.2. BO3MOXHOCTb Apyroro BapmaHTa [locTaBKK1, HE ONMCAHHOrO B JAHHOM pa3sjenie, orosapueaeTca
OTAENbHO C 3auHTepecoBaHHbIM MoKynaTenem.

7.3. Pacxogpl no [JoctaBKke TOBapa, €CAAN OHM NpeayCMOoTpeHbl, onaavymeatoTca MoKkynatenem.
McKntouyeHne cocTasnaoT akUnmM MHTepHeT-marasmHa, KoTopble npeanonaratoT 6ecniaTHyo A0CTaBKy.

7.4. B cnyyae, ecnv Mokynatesib He nony4ua Tosap no ceoeit BUHe (Hanpumep, OTCYTCTBOBaA B
cornacoBaHHOe Bpems Mo MecTy noay4yeHusa Tosapa), Mpoaasel, Bnpase TpeboBaTb ONAaThl YCAYT MO
[ocTtaBKke B nonHom ob6beme, ecnu cnocob [loctaBku npegycmartpusaet oniaty. MNoBTOPHbLIN BbI30B
npeacrasuTenel Mpoaasua B uenax [JoctaBku TakxKe onnadnsaetca Mokynatenem.

7.5. Npu OocTtaske Tosapa MokynaTento cny*kba AocTaBKU nepenaeT emy Bce Heobxoanmble AOKYMEHTbI
(KaccoBbIit 1 TOBaPHbIV YEK (ecnun NOKyMKa 6bina 3a HaMYHbIN pacyeT), 1Mbo HaknaaHana u cyeT-dakTypa
(8 cnyyae 6e3HannyHOM onnathbl).

7.6. Mpu npueme ToBapa oT npeacTtaButenel MNpoagasua Mokynatento HeobxoAMMO NPOBEPUTD
KOMMNEKTALLMIO M BHELHWI BMA ToBapa, pacnakoBaTb, OCMOTPETb U ybeanTbca B TOM, 4To ToBap He
MMeET BHELUHMX MEXaHUYECKUX NOBPEXAEHUI, COOTBETCTBYET 3aABNEHHbIM NOTPEOUTENBCKUM
CBOMCTBaM, BHELWHEMY BUAY U KOMMAEKTALMW, B HAIMYMM TOBAPHOTO M KAacCOBOIO YEKOB, 60
HaKNa4HOM M cyeT-daKTypbl, FAPAHTUMHOTO TasIOHA, MHCTPYKL MM NO aKcnayaTaumu. Mpu nonyvyeHum
Tosapa MoKynaTtento HeobXo04MMO N3YYUTb YCI0BUSA, YKa3aHHbIe B TOBAPHOM YeKe (ec/iv NoKynKa bbiia
33 HA/IMYHbIN pacyeT), rae OH CTaBUT CBOHO MOAMMCH O COIIAacMK C NpaBuIaMm BO3BpaTa M obmeHa
Tosapa.

7.7. NMoKynaTenb BNpaBe NPUHATL UK OTKa3aTbca OoT ToBapa B MOMEHT ero [JJoCTaBKM CNy»K60oM A0CTaBKU
cornacHo Pasgena 8 Hactoawero CornaweHms.

Bo3Bpat ToBapa U AeHEKHbIX CPEACTB

8.1. Bo3spaT nnn obmeH ToBapa Npon3BOAUTCA B COOTBETCTBMM C NOMOKEHUAMM [PaXKAaHCKOro KoaeKca
P® 1 3akoHom PO «O 3awmTe npas notpebutenein» or 07.02.1992 r. Ne 2300-1.

8.2. MoKynaTe/ib MOXKET BepHYTb TOBap HaAneKallero Ka4ecTsa B TeyeHue 7 (cemu) gHel, He cunTan
[OHA ero NoKynku, B 61MxKannii PO3HMYHbIA MarasvH MaM BOCNO/b30BaBLINCL YCAYraMu TPAHCMOPTHbIX
KOMMNaHWM, KypbepcKMMM cnyxkb6amu. OnnaTta TPaHCNOPTHBIX PACXOA0B OCYLLECTBAAETCA 3a cYeT
MokynaTtena. ObmeH ToBapa Hag/1eXKalLEero KauecTsa NPOBOAMTCA, €C/IM YKa3aHHbIN ToBap He 6bin B
ynotpebaeHnn, CoxpaHeHbl ero TOBapHbIM BUA, NOTpebuTenbckne cBOMCTBa, NN1oMbbl, abpuyHble
AP/IbIKM, A TaK}Ke MMeeTCs TOBAPHbIM UM KacCoBbI YeK IMB0 MHOW NoATBEPKAAOWMIA onnaTy



yKasaHHoro ToBapa AoKymeHT. OTcyTcTeue y NoKynaTensa ToBapHOro UM KacCOBOTO YeKa MHo MHOro
noATteeprKaatoLLero onaaty ToBapa OKYMEHTa He /IWAET ero BO3MOMKHOCTM CCblaTbCA Ha
CBMAETENbCKME NOoKasaHMA. Bo3spaT ToBapa B CPOKK, NPeAyCMOTPEHHbIE AaHHbIM MYHKTOM, BOSMOXEH,
ecnu MoKkynatenem BbiCTynaeT pu3nyeckoe Anuo.

8.3. ToBap HeHaA/1eXKalLero KauecTBa MOXKeT OblTb 3aMEHEH Ha aHaNorMyYHbIM ToBap Hag erKallero
KauyecTsa iMbo Bo3BpalleH Mpogasuy. B aaHHOM ciydae pacxoabl no JocTtaBke ToBapa onsiaynsBaeT
Mpopasey,. O6bmeH ToBapa NPoM3BOAUTCA NyTEM BO3BpaTa ToBapa HeHaAeXKallero KayecTsa U NpoaaKm
HoBoro ToBapa. MNpoagaseL, ocTaBaAaeT 3a cobo NpaBo NPUHATL TOBap HEHaA/1eXKaLEero KayecTea y
MoKynaTtens u B caydae HEO6XOAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. Ecnum B pesynbtaTte
3KcnepTunsbl ToBapa YCTaHOB/IEHO, YTO €ro HeAOCTaTKM BO3HUK/N BCAeACTBME 06CTOATENLCTB, 32
KoTopble He oTBeyaeT Npogased, MNoKynaTtenb 06sa3aH BO3MecTUTb [NpogasLy pacxoabl Ha NpoBegeHue
3KCMepTM3bl, a TaKXKe CBA3aHHbIE C ee NPOBeAEHNEM PACXOAbl HA XPaHEHUE M TPAHCMOPTUPOBKY ToBapa.

8.4. Mpwn obHapyxeHUN B ToBape Kakoro-nnmbo HegocTaTKa Mpoaasel, Bnpase notpebosathb y
Mokynatena npegoctaButb GOTO:

e ToBapa;

e  3asBNeHHOro AedeKTa;

e  YNaKOBKY;

e WKWAbAMKA NPOU3BOAMUTENA.

8.5. Ecnn y MokynaTens BO3SHUK/AN CNOXKHOCTU € npuobpeteHHbIM y Mpogasua ToBapom, OH MOXKeT
06paTMTbLCA MO YKa3aHHbIM aZpecam 3/1EKTPOHHOM NouTkl U TenedoHam. Tyaa e NpeaocTaBAATCA
doTomaTepmanbl c 0BHapyKEHHbIMU HEAOCTaTKAMM.

8.6. Mpu npueme ToBapa oT MoKynaTens Kypbep cayKbbl 4OCTaBKM 06A3aH BblgaTb akT npuema ToBapa
no ¢popme Mpogasua.

8.7. Bo3BpaT AeHexHbIX cpeacTs NoKynaTento NponsBoamMTCa Noc/ie 0CMOTPa U NpueMKkn ToBapa
cepBuCHbIM LeHTpom MNpoaasua MM60o PO3HUYHbLIM MarasmHom, Npu ycaoBmm 3anonHeHna NMokynatenem
COOTBETCTBYIOLLErO 3asABNEHMS.

8.8. Bo3BpaT aeHeXHbIx cpeacts MokynaTento NPoM3BOANTCA B COOTBETCTBUM C AEMCTBYHOLWMM
3aKoHoZaTenbCcTBomM P®, Ho B Ntobom cnyyae He no3gHee 30 KaneHAAPHbIX AHEN CO AHA NOAYYEeHUS
COOTBETCTBYIOLLErO 3asABAeHMA [oKynaTena B TMCbMEHHOM BUAE UM NO 3/IEKTPOHHOM NouTe.

8.9. MNoKynaTenb HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb YKa3aHHbIX MM B 3aABJEHUN PEKBU3NTOB A1
BO3BpPaTa AeHEXHbIX CpeacTs.

8.10. MNpogaseL, He NPMHUMMAET NpeTeH3uKn no ToBapy, ecim Npu npruemke MNokynatens NPonsBoaAMA
BCKPbITME YNaKoBKM U ocMoTp ToBapa C NoANmMcaHMemM COOTBETCTBYHOLLErO TOBAPHOMO YEKa B C/IyYanXx:

e oTcyTcTBUA ToBapa B yNaKoBKe, Npu ero Bo3sparte lMoKynaTtenem;
e HAANYMA BHELIHMX MEXAaHUYECKMX MOBPEXAEHUIN;

e HEKOMMNJEKT];

e  OTCYTCTBME rapaHTMIMHOrO TasIoHa;

e ec/u TOBap NoBpexaeH no BuHe MoKynaTens uav B KadecTse Bo3BpaTa nepenaH ToBap He TOT,
KOTOpbIi 6bl1 NpuobpeteH B UHTEpHET-MarasmHe.



8.11.MpoaaseL, BNpaBe yCTaHABANBATL MHble YCI0BMA BO3BPaTa U obmeHa ToBapa, He HapyLatowme
npasa [MoKynaTtena B COOTBETCTBUM C HacToAWwMM CornaweHmnem n 3akoHom PP «O 3awmTe npas
nortpebutenen» ot 07.02.1992 r. Ne 2300-1.

lapaHTuA Ha ToBap

9.1. NpoaaseLl, HeCET OTBETCTBEHHOCTb 338 HEA0CTaTKN, 0OHAPYKeHHbIe B ToBape B Te4YeHUe
rapaHTUMHOTO CPOKa.

9.2. MapaHTUIMHBIN CPOK YCTaHAB/MBAETCA B AOrOBOPE KYNAN-MPOAANKM UM rapaHTUIMHOM TasloHe.
YcnoBusa rapaHTUM U rapaHTUMHOTO 06CNYKUBAHUA onpenensaoTca usrotosutenem uam MNpoagasLom.

9.3. MNpopaasel, oTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIM He YCTaHOBAEH rapaHTUHbBIN CPOK, ecan
lMokynaTenb AOKAaXeT, YTO OHW BO3HUKAW A0 nepegayvm Tosapa lokynaTento nam no npudnHam,
BO3HMKLLMM A0 3TOr0 MOMEHTA.

9.4. TpeboBaHuWA, 3aaBAEHHbIe [OKynaTesem No UCTeYEHMM raPaHTUIMHBIX CPOKOB, PacCMaTPUBALOTCA
MpopaBuUOM B NopsAAKe, YCTaHOBAEHHOM 3aKOHOAATE/IbCTBOM.

9.5. B rapaHTMIitHOM 06CNYKMBAHUM MOXKET BbITb OTKA3aHO eCc/u:

e [loBpexaeHbl Kakme-nnbo 3almuTHbIEe 3HaKK (OTMETKM, Naombbl) 3aBoaa/dupmbl —
N3roToBUTENS.

e [lpucBOEHHble 3aBOAOM/PUPMOI N3rOTOBUTENEM CEPUIMHbIE HOMEPA WM MapKUPOBKa U3aenns
He COOTBETCTBYIOT CBeAeHMNAM, YKa3aHHbIM B rapaHTUIMHOM TasoHe.

. MpoayKkuna nogsepranacb PeMOHTY IMUAMWU UKW OPraHU3aUUAMMN, HE UMEOLWMMM Ha 3TO NPaB U
COOTBETCTBYOLWUX ﬂMLLEH3Mﬁ, a TaK e COOTBETCTBYOWNX HOPM MO TEXHUKE 6esonacHocTw.

e [ledeKTbl Bbi3BaHbl M3-3a NPMMEHEHWA TOBApa C LieNblo, He COOTBETCTBYIOLLEN YCTaHOBNEHHOM
cdpepe NpMMeHeHMA 4aHHOTO TOBAPa, YKa3aHHOW B TEXHUYECKOW MHCTPYKUMK UK B PYKOBOACTBE
Mo 3KCMAyaTaLuu.

e [loBpexaeHune n3aenuns NPpousoLLO0 C HapyLUEHWUEM NPABWUA U YCIOBUIA YCTAHOBKU U
NOAKNOYEHMSA, IKCMAYaTaLUN, TPAHCTIOPTUPOBKU U XPaHEHMS.

e [loBpexaeHune NpoayKLMN NPOM30LLIO BCeACTBUE NPUPOAHbIX CTUXMIA. K KOMM OoTHOCATCA:
HaBOZHEHMSA, NOXKAPbI, 3eMNETPACEHMA U NPOYUX CUTYALMI, BKAtOYAA BbITOBble daKTopbI,
KOTOpble He MOTyT 3aBuceTb oT MpoaasLua.

e [pofyKLMs NPU BU3yalbHOM OCMOTPE UMEET 3/IEKTPUYECKME /UK MEXaHUYECKNE
noBpexXaeHus.

. MoBpexaeHne NPoayKLUM BO3HUKAO M3-3a NONAL4aHUA BHYTPb U34eNMA NOCTOPOHHUX
npegmeTos, )KVILI'KOCTEVI, HaCeKOMbIX U/IN XKUBOTHbIX, Pa3/INYHbIX CTOPOHHUX BELLECTB.

(] ﬂ,edJEKTbI Uy nospexaeHna Bbi3BaHbl TEM, YTO NCMONIb30BAZINCb PacxXxodHble maTepuansbl,
KOTOpPblE HE MOTYT COOTBETCTBOBATb TDE6OBaHMFIM IKCnayaTauuun. TaKkxe, ecnu nospexgeHmA
BbI3BaHbl MCMOJ/Ib30BaHMEM 3an4acTel VI/M}'IM PacXoAHbIX MaTepnanos, He ABAAOLWLMMUNCA
OpPUrnMHaNbHbIMN NN ocbmu,maanoi& 3aMeHo OPUTUHANbHbIM.

ABTOpCKOE NpaBo
10.1. Bca Hpopmaumn, cogeprkalianca Ha cTpaHuuax CaiiTa, BKAtoYan M306parKeHms, XapaKTepPUCTUKM



TOBapOB, TEKCTOBbIE ONUCAHWA, AU3aWNH, NOTOTUM, TOBAPHbI 3HAK — ABNAIOTCS COOCTBEHHOCTbIO
MpopaaBua. Kateropnyecku 3anpeLLeHo KoNMpoBaHue, CKaunBaHue n toboe apyroe UCMNosib3oBaHWe
KOHTeHTa MHTepHET-MarasmHa B KOMMEpPUYECKUX Liennx 6e3 npeasapuTesibHOro NMCbMEHHOTO cornacus
Mpopasua.

10.2. Nonb3oBaTenb 06A3yeTcA He OTNPaBAATL Ha afpeca 3NEKTPOHHOM NOYTbI, YKa3aHHble Ha CaliTe,
HeCaHKLUMOHWPOBAHHbIE COOBLLEHNA peKnamHoro xapaktepa (junk mail, spam).

KoHdunaeHunanbHOCTb
11.1. NMpopaaseL, rapaHTUPYET COXPaHEHNE KOHPUAEHLMANBHOCTUN B OTHOLWEHMM AaHHbIX O [NoKynaTene.

11.2. MHTepHeT-MmarasmH ocTaBAseT 3@ CO60M NPaBo NPEKPaTUTb AO0CTYN B JINUYHbIN KaBUHET U
3a6/710KMPOBaThb U/MAK aHHYANMPOBATb perncTpaunto 6es npeasaputenbHoro ysegomnerHus MNMokynartenn
N He HeceT HMKAKOWM OTBETCTBEHHOCTM 33 NPEeKpaLLeHne A0CTyNa K CBOMM cepsurcam. Mpu atom
nHbopmauua NMoKynaTena yHUUTOXKAETCA, @ ero perncTpauma aHHyanpyeTcs.

11.3. B cnyyae HapyweHus MoKynaTenem ycnoBuit Hactoslwero CornaweHnus Mpogaseu, Bnpase
NPMOCTAHOBMUTb COTPYAHNYECTBO U/MAK Nnonb3oBaHMe CaliTom gaHHOMY MOKynaTento 4o MOMeHTa
ycTpaHeHua Mosb3oBaTtesieM AONYLEHHbIX HAPYLLUEHWUIA U BO3MELLEHUA (KoMMeHcaumnmn) NpUUUHEHHbIX
Mpoaasuy TakKMm HapyLeHnem ybbITKOB B MOJIHOM ob6beme.

11.4. NMpopaasel, He coobulaeT MNoKynaTtento 06 yaaneHnn unm oTkase B nybnmKaumm ot3biBos. MNpoaasel,
MMeeT NpaBo He NybMKoBaTb 0T3biB [OKynaTena no npMYnHe HECOOTBETCTBUS PpeaNbHOMY ONbITY
ncnonb3oBaHua ToBapoB UM B C/lydae, ecan MHPOopMaLLMA He ABNAETCA NOoAe3HOM ANa Apyrux
MNokynatenen Canta.

11.5. MpogaseL, MMeeT NPaBo BPpEMEHHO NPMOCTAaHOBUTbL paboTy CaliTa Mo TEXHUYECKUM,
TEXHOJIOTMYECKMM MU MHBIM MPUYMHAM — Ha BPEMSA YCTPaAHEHMS TaKUX NPUYMH C NPeaBapUTENbHbIM
yBegomaeHnem Mokynatenein nam 6es Takoro yBeaomM/1eHUs.

11.6. B uenax 6bicTporo MHGopmmnpoBaHua MokynaTenei o HOBbIX NOCTyNAeHUAX ToBapa, NPoBeAeHUU
cneumasnbHbIX akLM U pacnpogarkax Mpoaasew, aBTOMATUYECKM BKIIOYAET B CBOO PaCChI/IKY BCE agpeca
3/IEKTPOHHOW MOYTbI, yKa3aHHble MoKynatesem npu pernctpaumm Ha Cainte. 3To OTHOCUTCA K TEM
aZipecam, y KOTOpbIX B HAaCTPOMKax eCTb COrNnalleHne Ha NoslydyeHne paccbiiku ot Mpoagasua no
3/IeKTPOHHOW noyTe. MoKynaTe/ib BpaBe 0TKA3aTbCA OT paccbinok Mpoaasua, nepengs no
COOTBETCTBYIOLLEN CCbINIKE B MHPOPMALMOHHOW paccbliKe.

OTBeTCTBEHHOCTb CTOPOH
12.1. NMpopaaseL, He HeceT OTBETCTBEHHOCTU:

12.1.1. 3a AOCTOBEPHOCTb AaHHbIX, YKa3aHHbIX [TOKynatenem npu pernctpaumnm n 3akase Tosapa, a
TaKKe 3a npogaxy u Joctasky ToBapa BcieacTsme ykasaHuA Nokynatenem HeOCTOBEPHbIX CBEAEHUI O
cebe.

12.1.2. 33 gefcTBUA CMEKHbIX CNY}KO U CEPBUCOB, UCMO/b3YEMbIX A1 NPEAOCTaBAEHUS YCAYT
MoKynaTento, HO He NpuHaanexalmx Mpogasuy: 6aHKOB, NOYTOBbLIX CYK6, MHTEPHET-NPOBANAEPOB,
eMelN-cepBNCOB, NNATEKHbIX CUCTEM U T.A.

12.1.3. 3a ntobble pacxoabl MoKynaTens, NpAmMoi M60 KOCBEHHbIN yLep6, KOTOPbIA MOXET 6bITb
HaHeceH [oKynaTento B pe3ynbTaTe UCNOAb30BaHUA AW HEBO3MOMXKHOCTU MOJIb30BAHMSA YCyramm
MNHTepHEeT-MarasmMHa 1 NOHEeCEHHbIV B pe3ysibTaTe OWNBOK, NPOMNYCKOB, MepepbIiBOB B paboTe, yaaneHus
daiinos, ameHeHUs GYHKLMIA, 3a4epKeK B paboTe Npu nepegaye AaHHbIX M T.N., CYYMBLUMUXCA HE NO
BMHe MHTepHeT-MmarasumHa.



12.2. 3aKa3 MorKeT 6bITb aHHY/IMPOBaH MpoaaBLOM, ecnm 3aKas He BpydeH KAneHTy He no BUHe
Mpogasua B TeyeHue 3 (Tpex) AHel co gHA dopmMmmnpoBaHUA 3aKasa. B ykazaHHOM c/iyyae No UcTeyeHum
npeaycMOTPEHHOMO HAaCTOALWMM NMYHKTOM CpoKa Mpoaasel, BnpaBe 0TKAa3aTbCA OT UCMOJIHEHMA
o0b6A3aTenbCcTB No HacToawemy CornaweHunto 6e3 ysegomneHusa Mokynatens.

12.3. Ucnonb3oBaHue CaitTa 4ONYCKAETCA TO/IbKO COBEPLUEHHONETHUMM nuamu. MNokynatenb HeceTt
OTBETCTBEHHOCTb 3a /toboe (aarke 6e3 ero paspeLweHns) UCNob30BaHWE HECOBEPLUEHHONETHUM, He
Aocturwmm 18 nert, yueTHol 3anmcy B IHTepHET-marasuHe, a Tak»Ke 3a Bce AeNCTBMA, COBEPLUEHHbIe
HecoBepLlleHHoNeTHMM Ha CaliTe.

12.4. 3a HapyweHue ycnoBuii Hactoawero CornaweHusa MokynaTtenb 1 MNpogasew, HECYT OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO.

YperynuposaHue cropos

13.1. B cnyyae BO3HMKHOBEHMSA /10ObIX CMOPOB M/IN Pa3HOMACKi, CBA3AHHbIX C UCMOJIHEHUEM
CornaweHusa, NoKynatenb u MNpoaasew, NPUAOXKAT BCE YCUANA ANA UX Pa3peLleHna NyTeM NpoBeaeHUsA
NneperoBopoB, PaCCMOTPEHMS Kanob, NpeTeH3n UM UHbIX obpalleHnin MokynaTtens. Ecnm cnopsl He
6yayT paspeLleHbl NyTeM NEPeroBopoB, TO OHM NOAJEHKAT Pa3peLLeHMIO B NOPALKE, YCTAHOBAEHHOM
3aKoHogaTenbcTBOM PO,

13.2. 1o Bcem OCTaibHbIM BOMNPOCAM, He NpPeayCMOTPEHHbIM B HacToalwem CornawweHun, lNMoKkynatenb u
Mpopaasel, pyKOBOACTBYIOTCA AENCTBYIOLWMM 3aKOHOA4ATENBCTBOM PO,

Ocobble ycnosus, Gpopc-markop

14.1. NMokynaTenb 1 Mpoaasel, 0cBO6OXKAAOTCA OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE UK NOJHOE
HeucnonHeHne 06s3aTeNbCTB No AaHHOMY COrnalleHuto, eciun 3To ABUAOCL CAeacTBrem cobbITUiA
ypesBblYaliHOro XapaKkTepa (popc-marxkop), KoTopblie NPOM3OLLAN NOCAe 3aKa4eHnn Cornawenun. K
TaKMM NPOUCLIECTBUAM OTHOCATCA 0BCTOATENbCTBA HEMNPEOAONNMMON CUAbI, KOTOPLIE HX 0AHA U3 CTOPOH
He MOorna NpeasuaeTb AN NPeAOTBPaTUTL PasyMHbIMM MePamMM: HaBOAHEHUA, NOXKapbl,
3eM/IeTPACEHMSA, NaAeHNEe METEOPUTA, B3PbIBbI, LUITOPMbI, SMUAEMUM U UHbIE ABNEHUA NPUPOAbI, @ TaKXKe
BOEHHbIE AeNCTBUA, TEPPOPMCTUYECKME aKTbl, aKLMN rPasKAaHCKOro HEMOBMHOBEHUA 1 T.N.

Cpok gercTtBumA
15.1. HacTosawee CornaweHue BCTynaeT B CUAY C MOMEHTA perncrtpaumm Nokynatena Ha Cante nam
obpaleHmnsa K MNpoaasuy gns npuobpeteHns Tosapa.

15.2. MomeHTOM 0b6paLLeHNs cCUUTAETCA MOMEHT, Korga MNoKynaTtesb GakTUYeCcKn Havyan ocyLwecTBAATb
OeNcTBUSA, HanpaB/eHHble Ha NnpuobpeTeHme Tosapa y MNpoaasua.



